
LRND rimr AN GIANG
CTv TNHH IvIQT THANH VIEN

x0 so KrEN THrET

S5:+'; /QD-XS .4n Giang, lgr)1, .1.1., fiang.C.. ndm 20J0

QUYET DINH
Ban hinh Quy ch6 tri thu&ng v6 xd s6 truy6n th6ng 6 chu s6

CHU TICH
cONc ry rNHH MTV xO sd KrEN THrET AN GrANG

Cdn cu Lu4t Doanh nghiQp ngay 26111 12014;

Can cu Nghi dinh s6 IOIZO07NE-CP ngay 0110312007 crta Chinh phu vd

kinh doanh x6 s6 vi Nghi dinh t6 lgtZOlzND-CP ngdy 05llAA0l2 ctachinh phir

ud sua d6i, bO sung mQt s6 diAu cua Nghi dinh sO 30D0A7AID-CP ngdy

0l/0312007 cua Chfnh phu ,A kinh doanh *O ,O;

Cdn cu Th6ng tu s6 lS|ZO|3ITT-BTC ngay 04rc612013 cua BO Tei Chinh

huong d6n chi ti6t v6 hopt dQng kinh doanh x6 s6;

Cdn cu Didu le C6ng ty TNHH MTV X6 s6 Ki6n thiiit An Giang dugc ban

hanh kdm theo qry6t dinh s6 ZqZZIQD-UBND ngay O9l8l20l7 cua Uy ban NhAn

dAn tinh An Giang;

Can cu Quy ch6 lam viOc vd td chuc bQ m6y cua Cdn g ty TNHH MTV Xo
s6 Ki6n thitlt An Giang ban hanh kdm Quy€t dinh sO yltQD.XS ngdy 15/412020;

Cin cu ThO lQ tham gia dg thuong vd x0 sd truyAn th6ng 6 chfr s6 cua C6ng

ty TNHH MTV X6 s6 Kitin thii5t An Giang ban henh kdm Quy0t dinh 16

Z21QD.XS ngdy 413 12020;

Cdn cu sU th6ng nnat t6p th6 lenh d4o cua COng ty TNHH MTV X6 sd Ki6n

thitit An Giang.

QUYETDINH:
Di6u 1. Ban hanh Quy ch6 tra thuong v6 x6 sO myen thdng 6 cht s6 cria C0ng

ty TNFIH MTV XO s6 Ki6n miet tui Giang.

Didu 2. Quy6t dinh co hiQu lvc kO tu ngdy ky.

Ditu 3. T6t ci thdnh vi6n cfra C6ng ry TNFIH MTV Xd s6 Kitin thi6+.n.
Giang; cdc citnhin, t6 chuc co li6n quan chiu tr6ch nhiem thi hanh Quyi5t dinh "dW

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc l9p - Tu'd o - H?nh ph irc

TICH _*
,rf

Noi nhfin:
- Nhu tli€u 3;

- HDGS x6 s6 aii Ui6t;

- Dei lj vd s6 An Giang;
- Website COng ty;
- Luu: VT.
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I]BND ]'IN}{ AN GIANG
C'T}' TNHH I\{OT THANTI YIEN

x0 so xiBx rllrEr

cgNG HoA xA uer cHU llcHia vrET NAN{
Dgc l$p - Tg' do - HSnh phric

An Giartg, ngd1,.Q5. thang .C. ndm 2020

QUY CHE
Trh thuri'ng v6 x6 s5 truydn th6ng 6 chu s6

cfra C6ng fy TNHH MTV X6 sd Ki6n thi6t An Giang
(Kdm theo Quyet dinh sA lf .tgO-XS ngdy (tl.thang .( ...ndrn .I7.D

cia Chil tich Cong ty TI\\HH MTV Xd t6 Xte, rhtit An Giang)

Chuong I
QUY DINII CHUNG

Diiiu 1. Ph4m vi ttidu chinh

Quy ch6 ndy quy dinh vd viQc tra thucrngyexd s6 truyAn th6ng 6 chfr s6.ua
Cdng ty TNFIH MTV X6 s6 Ki6n thitit An Giang vi6t t|t ld (C6ng ty XSKT An
Giang).

Di6u z.Ddi tuqng 6p dgng

Quy ch6 ndy dugc 6p dpng cho todn thO c6n b0, nh6n vi6n C6ng ty vi6t tit ttt
(CBNV), dai ly vn kh6ch hing lanh thuong vd x6 sO trryAn th6ng 6 chfr sd cua C6ng

ty XSKT An Giang.

Didu 3. Thgc hiQn theo quy ctr6 lim viQc vi t6 chric bQ mrly, Th6 lQ tham
gia dr; thu&ng vir Quy ch6 niry

Kh6ch hing, dgi ly vd sO vd t6 chirc, cd nh6n kh6c c6 li6n quan dOn c6ng t6c

chi trti thuong v6 xO sO t*yen th6ng 6 chu s6.

Thgc hiQn theo The lQ tharn gia dg thuong vd xd si5 trry6n th6ng 6 chfr s5 ban

hanh kdm theo Quyi5t dinh s6: zz/QD.XS ngey 041312020 clfra Chtr tich COng ty
TNHH MTV X6 sd Ki;5n thitit An Giang, Quy ch6 niy vd quy dinh ph6p lupt c6 li6n
quan.

Chuong II
NHTNG QUYDINHCUTHE

Didu 4. Dia tli6m vi thli gian tri thu&ng

COng ty XSKT An Giang trA thuong tAi hai dia di6m:

- Tai trp so COng ty: SO 64 C duung Nguy6n ThAi Hgc, Phuong Mf Binh,
Thanh Phd Long Xuy€n, tinh An Giang.

+ Tu thf Hai dtin thu Sriu hing tuAn (tru ngey nghi theo qui dinh cta NhA nuoc).

. S6ng ti-r 7 gicr d6n I I gic.



. Clri0u tu I -l gio dOn I 7 gio

- Tratn phdt hinh ve so lti€n thiet ,\ n (jiang: Sr.i l5l du'o'ng Ky Con, I-'hu'r)'ns

Nguy6n ThAi Binh, Quan I, TP. Ho Chi N4inh,

+ Tt thu Hai d6n thu'BAy.

. S6ng tt 8 gio d6n 12 gio.

. Chi0u tD l4 gicr d6n 18 gio.

Di6u 5. Tri thu&ng vh fry quydn trd thu6'ng

l. Tri thu0ng:

- CAcv6 trung thuong dugc trA thuong rnQt lAn beng tidn rn{t hodc chuy6n

kho6n ho{c c6n tru c6ng ng vd dai ly

- Cdc gi6i trung trOn 10 trieu d6ngphai nQp thu6 thu nhap cA nh6n L0% tr6n
,l\

phAn giA tri vugt trrOn 10 tri6u clong cua ttng ve trring thucrng. C6ng ty thuc hiQn

kh6u tru thu6 thu nh4p tru6c k:hi chi tr6 thuong.

Z.lJy quyBn tri thu&ng:

C6ng ty uy qrydn cho d4i ly x6 s6 An Giang duoc trA thuong cho kh6ch hang

trung thuong d6i vdi citc giaitrung co giittri tucrng ducrng tu giai XhAt trd xu6ng vd

du didu kign vd trirng thucrng theo quy dinh rn{t sau cua td vd. Dpi ly chiu tr6ch

nhiem vd tinh chinh xac, trung thuc cua v6 trirng thuong da chi trA va khdng duoc

hy betct kho6n phf ndo tu kh6ch hdng trung thuong; Chiu tr6ch nhiQm d6i voi khi6u

kien cua kh6ch hing (n6u co), cfrng nhu chiu sU ki6m tra ctra C6ng ty trong viOc thgc
t . A , ), t -r o ' r a. r 2 t r 7 r

hien uy quy0n tr6 thucrng. NOu dai ly vi pharn quy dinh ctra ph6p lupt vir quy ch6 cua\\\
C6ng U vO uy quy0ntrb thuong thi tuy mric d0 vi pham mi C6ng ty c6 quy0n thu

h6i khoAn chi (phi uy quyAn) ho[c chAm dr-rt uy quyAn trA thuong hopc dA nghi co

quan Nha nu6c xu ly dung quy dinh cua ph6p lugt.

Didu 6. Quy trinh ti6p nh$n v6 trring thu&ng

l. Ti6p nh$n v6 cria khich hhng trfing thu0ng trgc ti6p tt6n linh thu&ng:

Nhem dim bao tinh rO rdng, minh bach, kh6ch quan trong quan hQ gifra CBNV
C6ng ty vdi kh6ch hing, tru6c khi nhfln ve trung thuong, CBIW phdng TrA thucrng

Kho quy phii huong dAn kh6ch hang ghi ro thOng tin lOn m?t sau td vd nhu: Hg t6n,

sO CMND, dia chi, cht ky kh6ch hang lOn rnflt sau td vd; K0 khai vd l6nh thuong

(theo m5u). Ki0m tra ddi chi6u th6ng tin khich hang cung c|rp,ki0m tia sO lugng vd

trung; Ki0rn tra k6t qui v6 trung thucrng, cdc con thir, b6ng hoa tuong rmg voi d6y

sd tham gia dg thuong; D6ng mQc sO d4i ly, kh6ch hdng; phAn lo4i v6 hqrp lQ theo

ttmg giSi thuong so cti ei6p lai; loai vd trA lai kh6ch hing vd kh6ng hqp l0; ve trung

thuong kh6ng phai cua C6n gty XSKT An Giang ph6t hdnh; DOng thoi huong d6n

kh6ch hung di6u chinh I4i b6ng kd khai chinh x6c theo vd thuc tO hgrp lQ.

2. TiSp nhin v6 cfra il4i ly:
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2.1. Ti6p nhan ve trung thu'or,e dqi lv theo bAng kC tanr nh6n (theo ,lau) clo

dei li ke (2 li6n), ki6nr ddm chi ti0t so luong sau klri ki6m tra t6ng th€ tung giAi

tr"[rng. pOi vOi vd trung thuo'ng tu giai N[rn (i.000.000 d6ng) tr<r l6n thi phai d6i
chi6u ket quA mo thuong; ki6rn tra so bQ tinh hgp 16 cua ve trung thuong thong qua

dac diOnt quy dinh tr6n to' ve xo s6,

2,2. Dai Iy phai chung ki6n qu6 trinh ki6m nhfn, n6u dpi ly kJr6ng chrmg kiep
thi khong duoc khi6u n4i, thi c mhc khi co phit sinh thua, thi6u vd.

2.3. Nhdn vi6n tr6 thuong sau khi ki6m nhpn ve, ky x6c nh4n vAo b6ng kO tam

nhfn, chuy6n bAng k0 t4m nhpn qua phong Tai vu - K6 to6n d6 Iam co s6 thu no. V6
da kiOm nhAn xong, n6u suu do ph6t hiQn thi6u ve thi Nh6n viOn ki6rn nh{n ph6i chiu

tr6,chnhi0m UOi ttrucrng, kh6ng duqc ydu cAu dai li bt dip vdo cho du (kC ci truong
hgp vd ni6m phong). Ngugc lpi n6u ph6t hiqn thria thi phii tra lai dai ly bang c6ch

lap b6ng ke tr6 thucrng theo s6 vd thgc t6, kern theo phitiu b6o.

2.4. NhAn vi6n trA thuong ph6i ki6rn tra, nhdc nho dpi ly dong dAu t6n vdo vd

trring thu6rng, n6u chua dong d6u t6n thi phii ghi t6n vdo, n6u d4i ly kh6ng thuc hiQn

thi nh6n viOn trA thuong co quyd,, tu chdi ti6p nhpn ve.

Didiu 7.Lip chring tir tri thu&ng

1. Ddi vcri v6 khrich hlrng trgc ti6p linh thu&ng:

Sau khi thqc hien dAy du quy dinh t4i kho6n 1 Di6u 6 quy ch6 nAy, thi ti6n

hanh so ctri giitp lai, lpp b6ng k0 tr6 thuong, nh6n vi6n Tri thuong mang chtmg tu
d6n phong Tai vp - Ke todn lpp phi6u chi ti6n rnpt hoac chuyOn khoAn tui theo y6u

cAu cua kh6ch hang linh thuong

N6u linh thuong bang chuy6n khoin, thi khAch hdng ph6i co gi6y y6u cAu

chuy6n khoAn, nQi dun e ei6y y6u cAu do Phong Tra thuong - Kho quy huong d6n

khdch hang thyc hien.
t\/

D6i voi vd trung 30.000.000 d6ng trd l€n thi nhan vi6n T16 thuong trgc tiOp

d6n Phong Tdi vp - Ke to6n Oe fe to6n kiem tra vd dong d6u "dd chi" l6n to vd.

2. Dlivcri v6 cfra i!4i ly:

Tru6c kni lAp bung k0 tr6 thuong cta dpi ly, nhdn vi6n tr6 thucrng so cui v6 tu
gi6i 6.000.000 ddng (giai khuy6n knich) tro lOn, c6c gi6i trung cdn l4i OOi ctri6u k6t

qua, kitim tra so bO tinh hqrp IQ cta to ve thdng qua con tht, b6ng hoa tuong tmg voi

dey s6 tham gia dy thuong.

Chung tu tri thuong nhu sau:

2.1. EAi vdi vd linh thuong tidn mat hopc chuy6n khoin:

2.l.L V6 linh thuong tidn m[t
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Lflp bAng ke tra thuong, r-ririn r reir cliuven phiiu nrang chung tir den phdnu
'l-ai vr,r - Ke toan; nhAn viOn Phong l'ai i'u - Ke todn lQp phi6u chi ti6r-r nrlt chuy,€n

chu'ng tu d6n phong TrA thuong - Kho qu! giao Dai li ki t€n vA nhfn ti€n rn{t.

2.1.2. Vd linh thucrng bing chuyen khoin
a--. A i J . 1 | t^ 

\ ' \ '

Gi6ng nhu dAi ly linh ti6n rndt (kenr theo gi?ry y6u c6u chul'6n kJro6n).

3.1 . D6i voi vd trung thucmg dCI thanh to6n cdng ncr:

Sau khi ti6p nhQn, nhAn vi6n trA thuong ky x6c nhdn s6 lugng vd dung theo

b6ng k6, giao cho dpi ly mQt bAng dd chuyOn dtin phdng K6 to6n. Sau d6 nhan vi6n

trir thuong ki6m tra chi ti6t, phAn loai ky ve vd ttrng giiti thuong, l4p bAng kO tra

thuong chuy6n qua phong K6 to6n cham nh6t vio dAu budi s6ng ngay ldm viOc li6n

te. nieng d6i v6i trudng hqp dai lf co ve trung thucrng phai chiu thu6 thu nhfp, thi

lap bang kO tri thucrng chuydn qua phong k6 to6n ngay trong ngay. N6u c,6 ve tning
thu6rng khdng hqrp lq, thi lap bAng kO trA thu&ng theo s6 lugng thuc t6 cria vd trung

thuong hgrp lg. Trucrng hqp vd trung thuong lQn giai, n6u ch€nh lqch thi6u, thta (vd

trilng thfing giai nho kA vdo giai lon vd ngroc lai ve trilng thuong gidt lon ke vdo

giai nho)thi lap bang k6 tra thuong theo s6 thuc tti thitlu, th&a kdm phi6u b6o cho

dai lf theo c6c n6i dung cu th6 chuydn sang phdng K6 to6n (n6u c6).

Trulng hgp Dpi ly mu5n linh thuong bing ti0n m[t, chuy6n kho6n (vao tai

khoan Cdng ty XO s6 kh6c, d?i ly) va thanh to6n no (cho dpi ly, dAi ly kh6c), dai ly
phii c6 giey dO nghi cp thti.

3.3. DOi voi vd trirng 30.000.000 ddng tro l6n thi nh6n vi6n Tri thuong trpc
,! , f o f

ti6p rnang vd d6n Phong Tdi vg - K0 to6n dugc ki6m tra vd dong ddu "itd chi" l6n to
/ \ A,v6 vdo cuOi ngey (t4i tr4m TP) ho{c ngdy hdm sau (t4i try so C6ng ty).

Didu 8. Quy tlinh nh$n v6 ni6m phong

1. Trudrng hqp itai ly gui v6 trung thuong dugc dong g6i vA ni0m phong d6n

C6ng ty XSKT An Giang AC tnanh toan cOng ng ho?c lenh thuong bing hinh thuc

chuy6n khoin, nhAn vi6n trA thuong khi tiOp nhpn vd trung thuong phni ghi s6 bdn

giao cg thO s5 luqrlg goi ni6m phong, hinh deng vd hiQn tr4ng goi ni0m phong; nguoi
giao vi ngudi nhfln h.i x6c nhAn vdo s0 bdn giao. Trudrng hqp th6y g6i ni6m phong

b6t thuong nhu bi r6ch d6u niOm phong hofic kh6ng ni6m phong thi b6o larfi d4o

phong vi lap bi6n bin, tuy theo truong hqp 
"U 

the lenh dpo phdng dA xu6t, xin y kitin
lenh dAo C6ng ty XSKT An Giang xu ly.

2.YiQcmo niOm phong, ki6rn d6m sO luqng phii dugc sg chtmg ki6n cua tfp
th6, ft nh6t ld hai nhAn vi0n vd mQt l6nh dpo phong, c6 Camera ghi hinh gi6m s6t.

Ndu c6 ch6nh lQch thta hoac thi6u thi ph6i lap bi6n b6n, ghi sO lugng vd, gi6i trung

thuong. Lenh d4o phdng kip thdi liOn he th6ng b6o d6n dai ly vd lap bi6n bAn doi
vtii truong hqrp thi6u tt i .000.000 dOng tro i6n.
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